Registration

Every applicant forregistration as a student is required to complete a
registration form which must be accompanied by certified copies of
any relevant certificates or diplomas gained since leaving school. The
Institute may accept orreject an application andits decisionin this
matteris final.

Tuition

11Zis an examining board and does not offer tuition. It must be noted
thatitis the responsibility of the students and not the Institute to
arrange study programs.

Assessment Scheme

Forall the llZ courses, candidates will be assessed by written
examinations.

Examination Entries

11Z examinations are written in Apriland October each year. Applications

to enter for the examinations must be made on the prescribed forms
which are obtainable from the office in Harare or on the Institute’s
Website. Students are also encouraged to use the web portal for
registration once the corresponding payment has been made at the
bank. Students must beware of closing dates of examination
registrations at normal registration and at late registration for both
sittings. The registration forms must be accompanied by the correct
examination fee for each subject to be written. Registration forms with
insufficient funds will be rejected. No entry will be accepted from
Certificate of Proficiency to Associateship if the first level subjects
have not been completed. [IZ qualifications are progressive.

Postponement Of Examination Entries

Examinations entries will not be postponed except as stated below:
Refund of examination fees. Examination fees are not normally
refundable, but considerations will be given to applicants forrefunds
on medical grounds only at the discretion of the Institute.

» Acertificate from the doctorisrequired, stating the duration of the
iliness of the student. The covering letter and doctor’s certificate
must reach the office not later than one week after the illness.

o Notification of postponement will not be accepted by telephone,
telegram, or fax. A formal letter must be written.

e Inall other cases, the examination fees will be forfeited if the student
does not write the examination.

o Refund of examination fees or postponement of examinations will be
considered if the student withdraws the entry a month prior to the
examination date. Ahandling fee will be charged and deducted from
the amount to be refunded.

Exemption Policy

Itis the Institute’s policy that exemptions will be granted on application,
generally on a subject for subject basis to holders of relevant
qualifications from other examining bodies and provided that the
bodies are accredited by the Ministry of Higher and Tertiary Education
Science and Technology Development.

Examination Centres

The Institute runs its examinations directly. The current examination
centres are as follows:

e Harare e Francistown o Ezulwini e Masvingo
» Gaborone *« Gweru e Maseru « Bulawayo
e Maputo o Mutare e Luanda

Career Prospects

* UNDERWRITTER

o ASSESSOR

* LOSS ADJUSTER

« BROKER

« FINANCIAL ADVISOR

« FINANCIAL PLANNER

« INSURANCE INVESTIGATOR
« INSURANCE SALES AGENT
« PENSIONS ADMINISTRATOR

Vision @
To be aworld class provider of insurance
professionals to the Financial Services Markets.

Mission 5

To provide world class insurance professionals
through a credible examinations system and
continuing professional development.

In pursuit of our vision and mission, [IZ will be guided
and uphold the following principles/ core values.

e Integrity e Professionalism

e Teamwork e Transparency

* Relevance

ContactUs

The Insurance Institute of Zimbabwe
41 Caithness Road, Eastlea, Harare

Phone: +263-4-776636/788010/746238

Fax: +263 -4 -7766365 WhatsApp:+263 77 952 8910
E-mail: info@iizim.co.zw

Exam Registration: registrations@iizim.co.zw
Website: www.iizim.co.zw

Fostering Excellence
in Insurance Practice

AboutlIZ

The Insurance Institute of Zimbabwe (112) is a professional
insurance organization and independent examining body
whose core functionis to promote efficiency and
improvement in business practice amongst its members as
well as the delegatesit trains. It was officially launched in
August 1982 as the Insurance Training and Education Board of
Zimbabwe (ITEB).

Since then, thousands of students have passed throughits
doors. The professional qualifications it offers are accredited
by the Ministry of Higher Education, and certifiedin
conjunction with the National University of Science and
Technology (NUST), in Bulawayo.

Besides being an examining body, the Institute facilitates
short courses, workshops, seminars, and conferences as part
of continuing professional development (CPD) to the industry
ingeneral.

Members of the IIZManagement Board are drawn from the
following industry associations:

e Insurance Council of Zimbabwe (ICZ)

o Life Offices Association of Zimbabwe (LOA)

e Zimbabwe Insurance Brokers Association (ZIBA)

« Zimbabwe Association of Reinsurance Organisations (ZARO)
« Zimbabwe Association of Funeral Assurers (ZAFA)

e Insurance Institute of Harare (IIH)

e Insurance Institute of Bulawayo (II1B)

« Society of Fellows



Courses

LEVEL | (ONE):

CERTIFICATE OF PROFICIENCY - FOUNDATION COURSES

COP-SHORT 2hrs
2.COPinLongtermInsurance COP-LONG 2hrs
3. COP in Retirement Fund Trusteeship COP-TRUSTEESHIP 2hrs

1. COPinShortterm Insurance

4. COPinFuneral Business COP-FUN 2hrs
5.COPinHealthInsurance COP-HEALTH 2hrs
Entry Requirements
—~ Normal Entry =~

Five Ordinary level subjectsincluding English Language and

Mathematics.
_ J

—~ Special Entry —~

The Institute may, at its own discretion, approve an application
from a prospective student who has not fully satisfied the normal
educational requirements provided the prospective student has
had at least two years insurance business experience.

An applicant should submit aletter from an employer as proof of
relevant working experience for consideration together with the
application.

Entry Requirements

—~ Normal Entry —

« A Certificate of Proficiency will be accepted forregistration
purposes.

« Five Ordinary level subjectsincluding English Language and
Mathematics.

¢ Any other Insurance qualification accredited by the Ministry of
Higher and Tertiary Education, Innovation, Science and
Technology Development judged to be equivalent to the

—~ Normal Entry

« A Certificate of Proficiency willbe accepted for registration
purposes.

« Five Ordinary level subjects including English Language and
Mathematics.

« Any other Insurance qualification accredited by the Ministry of
Higher and Tertiary Education, Innovation, Science and
Technology Development judged to be equivalent to the
normal entry qualifications.

)

normal entry qualifications.
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LEVEL Il (TWO):
CERTIFICATE IN INSURANCE

It’s the next level qualification whichisintended for all levels of staff

across all sectors of insurance. It equips students with high technical
knowledge and skills. Itis also forthose who have an eye on
management positions. The course can be completedin one year
andis opento holders of the COP. The five examinations are based on
the Institute modules. At this level students will choose to specialize
in either Short Term/Non-Life Insurance or Long Term/Life Insurance.
The subject combinations are:

1. Insurance Principles & Practice 1 CO0O01 2hrs

2. Business Communications and C003 Thr 20”
Information Technology

3. Legal Aspects of Insurance C005 3hrs

4. Risk Management 1 C007 Thr

5. Fundamentals of Reinsurance C009 Thr30”

6. Mathematics for Business con Thr30”

7.Business Management Principles CO13 3hrs
and Entrepreneurship

8. Financial Accounting C015 3hrs

9. Economics COo17 Thr
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LEVEL Il (THREE):
DIPLOMAIN INSURANCE

Is an advanced qualification that demonstrates advanced technical

knowledge across many areas. It comprises of two Diplomasi.e
Diplomain Short Term insurance and Diplomain Long Term Insurance .

Non-Life Insurance

1. Marketing Insurance Products and Services D020 3hrs
2. Research Methods and Statistics D022 3hrs
3. Insurance Broking D024 3hrs
4. Advanced Reinsurance D026 3hrs
5. RiskManagement 2 D028 3hrs

6. Strategic Management of Insurance Operations DO30 3hrs
7.Risk Managementin Insurance D032 3hrs
8. FinancialManagement & AnalysisinInsurance D034 3hrs
9. Property and Business Interruption Insurance D036 3hrs

10. Marine and Aviation Insurance D038 3hrs
11. Engineering and Construction Insurance D040 3hrs
12. Motor Insurance D042 3hrs
13. Advanced Diploma in Long Term Insurance D044 3hrs
Long Term Insurance

1. Marketing Insurance Products and Services D046 3hrs
2.Research Methods and Statistics D048 3hrs
3. Insurance Broking D050 3hrs
4. Advanced Reinsurance D052 3hrs
5. Risk Management 2 D054 3hrs
6. Strategic Management of Insurance Operations D056 3hrs
7.RiskManagementin Insurance D058 3hrs
8. Financial Management & AnalysisinInsurance D060 3hrs
9.Long Term Business D062 3hrs
10. Health Insurance D064 3hrs
11. Pension Law, Administration and Taxation D066 3hrs
12. Retirement and Estate Planning D068 3hrs
13. Life Insurance Underwriting D070 3hrs
14. Life Insurance Claims D072 3hrs

.
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LEVEL IV (FOUR):

ASSOCIATESHIP

Upon completion of Diploma examinations candidates, can apply for
Associate membership . [IZ Associate members can use the

designation|lZ after their names.

LEVEL V (FIVE):
FELLOWSHIP

After completion of Diploma examinations. Students may embark on
Fellowship whichis the highest grade membership of the Institute.
Fellowship is through the submission of aresearch project,
undertaken through guided steps obtained separately .Fellow
students have privilege to use lIZ after theirnames, will constitute of a
dissertation/research project which will be done by a candidate who
would have met the llIZ entry requirements at this level. The qualifica-
tion will be offered in conjunction with the National University of
Science and Technology (NUST). The period for the research project
isone (1) year and successful candidates will graduate at the
Institute’s annual graduation.

Entry Requirements

— Fellowship forlIZ Associates —

These are candidates who have completed the lIZ examinations
from Certificate of Proficiency (COP) to Diploma.

Required for these candidates are,

o [IZ Associateship qualification,

» Have atleast 5 years working experience ininsurance and

« Signa code of conduct

Vs
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— Fellowship for students from other Insurance Institutes —

These are candidates who have completed theirInsurance

examinations with any Insurance Institute and were awarded

Associateship. Only Insurance Associateship qualifications from

recognised and accredited Institutes will be considered.

Required for these candidates are,

» Associateship qualification from arecognized and accredited
Insurance Institute and

» signacode of conduct

r
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