
As the seasons shift and we move further into the year, April brings with it fresh energy, renewed focus, and 
exciting developments across the insurance and pensions landscape. In this edition, we highlight key 
industry events, celebrate outstanding achievements, and share insights that continue to shape the future 
of our profession. 

Whether you're looking for updates, inspiration, or opportunities to grow, this month’s newsletter has 
something for everyone. Let’s dive in!
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The Institute proudly partnered with the Insurance and Pensions Commission (IPEC) at the 
2025 Insurance and Pension Media Awards on the 4th of April, celebrating the outstanding 
contributions of the insurance media community! It was an exhilarating evening where 
talented members were recognized for their exceptional efforts in promoting the insur-
ance bulletin. 

Among the nominees were notable publications like Zimbabwe Independence and Fingaz, 
showcasing the vibrant landscape of insurance journalism. The awards highlighted the 
dedication and passion of these media professionals, making it a night to remember!

In conclusion, the 2025 Insurance and Pension Media Awards served as a powerful 
reminder of the vital role media plays in shaping public understanding and trust in the 
insurance and pensions sector. The Institute is honoured to have partnered with IPEC in 
recognising these champions of information and storytelling. As we look ahead, we remain 
committed to supporting initiatives that elevate industry dialogue and celebrate 
excellence across all platforms.

From left to right, Davison Choeni, Odiline Kava, Dr. Grace  Muradzikwa and Ranga Mberi

2025 Insurance and Pension Commission Media Awards



The Institute proudly partnered with the Insurance and Pensions Commission (IPEC), the 
Insurance Council of Zimbabwe (ICZ), and the Life Offices Association (LOA) to create an 
impressive Insurance Village at the 2025 Zimbabwe International Trade Fair (ZITF) from the 
21 st to the 26th of April. This vibrant showcase drew significant attention and was awarded 
the title of Second Best Zimbabwean Financial Services Exhibit at the ZITF!

This achievement reflects the hard work and dedication of our members and stakeholders, 
whose unwavering support drives the Institute's mission forward. We extend our heartfelt 
appreciation to everyone who contributed to this remarkable success, making the 
Insurance Village a standout highlight of the event!

2025 Zimbabwe International Trade Fair (ZITF)



April was an exhilarating month filled with inspiring events! On April 2nd, the institute 
proudly hosted a dynamic webinar on the art of communication, sponsored by CBZ Risk 
Advisory Services. We were thrilled to welcome over 300 delegates from across the 
region, including participants from Mozambique and Lesotho. 

The fabulous Tendai Garwe facilitated the session, bringing exceptional energy and 
insights that made the event truly enriching and memorable!

The Art of Communication and Interpersonal 
Communication Webinar



In pursuit of continuous professional development, the institute proudly hosted a 
captivating short course on April 16th in Bulawayo, titled "Principles and Practice of Agency 
Management." We are grateful for the incredible support from the Bulawayo market, which 
helped us welcome over 42 enthusiastic delegates! 

The course was expertly facilitated by the talented Gilbert Madziva, whose insights made 
the experience truly impactful. A heartfelt thank you to all our stakeholders for their 
ongoing support in making this event a success!

Principles and Practice of Agency Management Course



In April, the institute also proudly hosted another engaging short course in Harare on April 
16th, titled "Principles and Practice of Bancassurance." Held at the Cresta Oasis Hotel, the 
course attracted over 20 eager students ready to deepen their knowledge. 

We were fortunate to have the insightful Mr. Joey Shumbamhini as the facilitator, whose 
expertise brought the subject to life and enriched the learning experience for all 
attendees!

Principles and Practice of Bancassurance Management
Course







brings you



The Insurance Institute of Zimbabwe invites you to an essential training on Principles & 
Practice of Reinsurance Management, taking place on 15 May at Cresta Oasis Hotel, 
Harare. Led by expert facilitator Isaac Gunda, this course is tailored to equip professionals 
with a deeper understanding of reinsurance principles, pricing strategies, regulatory 
frameworks, and performance evaluation. Perfect for underwriters, risk managers, claims 
adjusters, and senior executives—this is your chance to earn 6 CPD points and stay ahead in 
a critical area of the insurance 
landscape.

Principles & Practice of Agency Management



Join us for an engaging and practical training session on Insurance Customer Experience 
Management—happening on 16 May at Holiday Inn, Bulawayo. Designed for sales, service, 
and support professionals, this course is your opportunity to master key skills in personal 
branding, communication, CRM, and more. 

Facilitated by the dynamic Patience Phiri, participants will gain insights and tools to elevate 
service delivery and build lasting client relationships. 

Earn 6 CPD points and take your customer experience strategy to the next level!

Insurance Customer Experience Management Course



The Insurance Institute of Zimbabwe, in conjunction with ZAPF, presents a must-attend 
training on Investment Fundamentals for Pension Trustees. 

Kicking off on June 6 in Harare and touring five cities, this workshop equips pension fund 
professionals with essential knowledge on capital markets, asset management, and 
performance evaluation. 

Led by expert facilitator Barbara Musariri, this course is ideal for pension trustees, 
administrators, finance professionals, and HR officers managing pension plans.

Investment Fee: $150

Investment Fundamentals for Pension Trustees
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2025
CALENDAR OF EVENTS

DATE

7-17 1st Exam Session

25 Regional Graduation and Golf Tournament 1 Swaziland

22-26 Zimbabwe International Trade Fair (ZITF) Bulawayo

EVENT / ACTIVITY VENUE

27

28

Annual Golf Tournament

11 Regional Graduation and Golf Tournament 1

Insurance Awareness Day (Career Guidance Day)

Chapman Golf Course

TBA

Maputo

Bulawayo19 Sporting Weekend

26

7-18

Regional Graduation and Golf Tournament 2

2nd Exam Session 

18-21

12

IIZ Annual Conference  

Annual Dinner & Awards Rainbow Towers Hotel

7 IIZ Winter School Caribbea Bay Resort AU
G

Market Activation and Golf Tournament7 Botswana

Fellowship Luncheon16 TBA
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4-7 Insurance Industry C-Suite Leadership Retreat

14 Annual Graduation Rainbow Towers Hotel

Sun City
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Lesotho

Victoria Falls
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As we wrap up our April edition, we reflect on a month filled with impactful engagements, 
professional milestones, and continued progress in the insurance and pensions sector. 

From empowering training sessions to strategic collaborations, each step has brought us 
closer to our mission of knowledge, excellence, and industry growth. 

Thank you for staying connected with us—let’s carry this momentum forward into the 
coming months with renewed purpose and passion.

Conclusion


